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[image: Illustration of a person in a wheelchair using a computer with a headset, featuring a microphone icon on the screen indicating voice interaction or communication. The scene highlights accessibility and assistive technology for individuals with mobility impairments.]
What is the NewWorkTech project about?
NewWorkTech is a project about work and technology. It focuses on persons with disabilities and their interaction with technology at the work place.  
[image: 3D illustration of a friendly white robot with a black screen face displaying a smiling expression, surrounded by various blue and white speech bubbles. The design emphasizes communication and interaction, highlighting the robot's role in messaging or conversational AI.]The project looks at how technology, such as Assistive Technology (AT) and Artificial Intelligence (AI), helps people at work. 
It also researches how this technology can be improved. 
[image: Illustration of diverse individuals with disabilities, including a person in a wheelchair, a person with a prosthetic arm, a person using a white cane, a person on crutches, one autistic child and two children using sign language. The group is depicted with a service dog and colorful clothing, emphasizing inclusion and accessibility.]Who is the project for?
Persons with different disabilities are at the centre of the project.
They help make decisions. This follows the idea ‘Nothing about us without us’. 
[image: Illustration of four diverse people collaborating around a table with a laptop, including a person in a wheelchair and another holding a sign with accessibility symbols. The scene emphasizes inclusivity and teamwork, featuring muted earth tones and simple, modern design elements.]What are the aims of the project?
· To improve accessibility of the work places. 
· To have technology that supports the real needs of persons with disabilities. 
· To make technology easier to use.
· To reduce inequality.
· To improve the work capabilities of everyone.


[image: Icon depicting a checklist on a clipboard, featuring four checkmarks aligned vertically with corresponding horizontal lines representing text. The design uses white lines on a blue rounded square background, symbolizing the steps followed in a process.]What is this document about?
This document explains the co-creation guidelines used in the NewWorkTech project.  
It is called a Co-Creation Framework. It gives steps to follow when creating something for persons with disabilities. Like technologies.  
[image: Illustration of five people collaboratively assembling large puzzle pieces, symbolizing teamwork and problem-solving. Characters wear casual and business attire, with puzzle pieces arranged in a nearly complete square, emphasizing cooperation and collective effort.]What is co-creation?
Co-creation means creating something together.
Different people work together as a team.
Everyone can share ideas.
Everyone can help make decisions.
[image: Illustration of a network diagram showing diverse people connected around a central globe symbolizing communication. Each person is depicted in a circular frame with varied background colors, representing different demographics linked by lines to the globe at the center.]Who takes part?
In the NewWorkTech project, co-creation includes:
· Persons with different disabilities;
· Organisations supporting and representing persons with disabilities;
· Professionals (for example, IT experts);
· Policy makers.
All people have an equal say in the process. 
How does co-creation work?
[image: Illustration of a group of five diverse individuals seated in a circle, engaging in conversation. Characters display attentive and expressive body language, with one person taking notes, highlighting a supportive and communicative environment.]People talk and listen to each other. They share their experiences. They say what they need and what works for them.
[image: Illustration of a person with a bun hairstyle wearing a beige shirt and green skirt, gesturing with both hands toward two speech bubbles labeled "Yes" in green and "No" in orange. The visual represents a choice or decision-making context, emphasizing contrasting options.]Decisions are made together, not by one person alone. 
In NewWorkTech, persons with disabilities share their experience with technology at work. They know best which technology helps them and which technology does not help them.  
[image: Illustration showing a bar chart with four vertical bars in red, yellow, green, and red, accompanied by an upward trending green arrow indicating growth or improvement. A person icon and a gear with circular arrows above the chart symbolize human involvement and continuous process or system optimization.]This information helps improve and create new technologies. This way, persons with disabilities who use technology help design it.  
[image: Illustration of three people giving high-fives, symbolizing teamwork and celebration. Characters wear colorful clothing in blue, green, and light blue, with dynamic poses conveying energy and collaboration.]Why is co-creation important?
Co-creation is important because:
· People feel heard and respected;
· Solutions fit real needs better;
· Everyone’s experience matters;
· The result is more useful and fair.
What is the NewWorkTech Co-Creation Framework?
[image: Illustration of a person wearing a virtual reality headset seated in a chair with raised hands, surrounded by floating digital windows. The scene represents immersive technology use.]The NewWorkTech Co-Creation Framework helps us understand:
· How people with different abilities use technology;
· What people need when they use technology;
· What works well and what does not work well.
The Co-Creation Framework gives clear steps how to do that.
[image: Illustration depicting three people interacting with a large yellow light bulb symbolizing ideas or creativity. One person sits on top of the bulb, another climbs a ladder leaning against it, and the third waters small plants around the base, with yellow clouds and bushes adding visual context.]The Framework is based on a method called Design Thinking. 
Design Thinking means:
· Putting people first;
· Understanding people’s feelings and needs;
· Testing ideas;
· Improving ideas step by step. 
This method is good for creating technology that supports people with disabilities. It is based on five phases. They are:
1. [image: Illustration of two people engaged in conversation, with one person speaking as indicated by a speech bubble containing ellipsis, and the other is listening carefully. Both individuals wear casual business attire, with one in a brown jacket and the other in a gray blazer, highlighting a professional or social interaction.]Empathy
This is listening to how persons with disabilities feel when they use technology at work. This is also about finding out what makes things hard for them.
[image: Illustration of a person using a laptop surrounded by colorful question marks, symbolizing confusion or inquiry. Background includes faint silhouettes of other people with question marks, emphasizing a shared sense of uncertainty or seeking answers.] 
2. Defining the problem
The aim is to identify and address the needs of the people who use the technology.
[image: Illustration of a person with dark hair wearing a red sweater and white collared shirt, smiling while pointing upward with one finger. A glowing yellow light bulb hovers above the raised finger, symbolizing a new idea or inspiration.]
3. Ideation (idea-making)
The involved people share ideas that can improve how technology is used at work.

4. [image: Illustration of a magnifying glass with a gray handle and a circular lens showing light reflections. The graphic represents a tool used for close examination or inspection.]Prototyping
This steps is about looking at and working with the ideas from the earlier discussions. It helps to turn discussion ideas into clearer solutions. 
[image: Illustration of a person sitting on a chair wearing virtual reality goggles interacting with another standing person holding a tablet. Both figures wear orange and yellow clothing, highlighting a technology testing scenario.]
5. Testing 
In this step, people with disabilities test the ideas and solutions previously discussed. They check if the technology works well for them and say what is helpful, and what needs to change. 
Each phase helps understand needs and improve technology. 
[image: Graphic illustration depicting six blue human figures with various disabilities arranged in a circle around a central gear symbol, representing inclusion and accessibility in systems or workplaces. Figures include a person with a prosthetic leg, a person using a cane, a person in a wheelchair, and others with different mobility aids, emphasizing diversity and support within a unified mechanism.]Summary
The NewWorkTech Co-Creation Framework puts people with disabilities in the forefront. 
It helps create technology that is inclusive and that works well for everyone. 

Easy-to-read text by Panita Ball, Projects and Events Officer, European Platform for Rehabilitation (EPR)
To access the full NewWorkTech Co-Creation Framework Document, click here: https://www.newworktech.eu/co-creation-framework
For more information about Easy-to-read, see Inclusion Europe’s website: https://www.inclusion-europe.eu/easy-to-read/ 
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